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This session will present how ethical principles are utilized daily within 
healthcare settings; yet when complex situations arise, many times moral 
distress occurs. The session will explore ethical principles, moral distress and 
how polarity management can bring clarity to dilemmas. The session will 
weave in a look back at how the pandemic has called out this collision and 
what can be done to continue to move forward.

The Collision of Ethical Principles  
and Moral Distress in Healthcare
Martie L. Moore, MAOM, RN, CPHQ 
CEO, M2WL CONSULTING

Following this presentation the participant will be able to:
1. Identify how ethical principles can be used as tools when faced with 

dilemmas. 

2. Recognize the impact of moral distress and the potential tension with 
ethical principles. 

3. Develop an understanding that everyday there are intersections between 
ethics, moral decisions and leadership. 

4. Define polarity management and the role it can play to maneuver through 
the tensions between moral distress and ethical principles.  
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