
Following this presentation, the participant will be able to:
1.	 Evaluate ethical issues in light of the seven key ethical principles guiding caregivers and 

residents/patients.

2.	Identify practical ways to resolve common resident/patient ethical dilemmas they may 
face on a regular basis.

3.	Understand how to balance the rights of seniors and the disabled to make their own 
decisions or to have decisions made for them by others who will respect their rights and 
preferences.

4.	Review their relationships with residents/patients and identify ways to maintain clear, 
professional boundaries when interacting with residents on a daily basis.
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Healthcare workers encounter ethical dilemmas when caring for elderly or disabled older 
adults in long-term care (LTC). The resolution may be more challenging because seniors 
may have cognitive or physical impairments, limiting their ability to participate in decision-
making. As a result, healthcare workers must identify others who may provide guidance 
and decisions when the client is unable to. This presentation provides practical advice 
on how to apply ethical principles to resolve everyday problems. These approaches will 
be discussed in light of advance directives and surrogate decision-making. Lastly, the 
presentation will review the relationship between caregivers and residents/patients and 
how to maintain healthy, productive boundaries.
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