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Healthcare professionals are increasingly confronted with ethically complex and
emotionally charged decisions in the care management of older adults. This educational
session equips participants with the tools and insights needed to navigate ethical
challenges with clarity, courage and compassion. Through real-life scenarios, attendees will
deepen their understanding of ethical principles, learn to apply decision-making models
with confidence, and strengthen their ability to advocate for what’s right — even in the
grayest of situations. Walk away with a more refined ethical compass and a renewed sense
of professional integrity to lead with purpose when it matters most.

Following this presentation, the participant will be able to:

1. Examine foundational ethical principles and their application in today’s complex healthcare
landscape.

2. Apply structured ethical decision-making frameworks to real-world case management
dilemmas.

3. Identify signs of ethical or moral distress and implement effective advocacy strategies
within interdisciplinary teams.

The Brookdale Continuing Education (CE) Series is a pre-recorded webcast. * This program was submitted for approval to the following governing bodies and their required pre-approval statements listed below. The program

is approved for CE credit when presented in the month listed. « Email cesupport@brookdale.com for more information about contact hours. « This activity is pending approval for social worker credit. « This program has been
submitted to The Commission for Case Manager Certification for approval to provide board certified case managers with 1.0 hour. « Brookdale Senior Living Inc. is recognized by the New York State Education Department’s State
Board for Social Work as an approved provider of continuing education for licensed social workers #0221. « This activity has been submitted to Emergency Nurses Association for approval to award contact hours. Emergency Nurses
Association is accredited as an approver of nursing continuing professional development by the American Nurses Credentialing Center’s Commission on Accreditation. Pending Approval for 1.0 CMC CEs from NACCM.
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