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Following this presentation, the participant will be able to:
1.	 Identify and avoid elderspeak to maintain dignity in communication.

2.	Recognize behavioral expressions as valid forms of communication.

3.	Implement environmental modifications to help reduce aggression triggers.

4.	Apply person-centered strategies to enhance care and support.
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Effective communication is central to quality Alzheimer’s and dementia care. Behaviors 

often labeled as “agitation” or “problematic” are frequently normal responses to unmet 

needs, environmental stressors or ineffective communication. The use of “elderspeak” 

and misinterpretation of behavioral expressions can escalate distress and reduce dignity. 

By replacing stigmatizing language with respectful, person-centered communication 

and implementing nonpharmacologic strategies such as structured routines, calming 

environments and active listening, healthcare professionals can better support individuals 

living with Alzheimer’s and dementia. This session will help provide strategies for clinicians 

in recognizing behavior as communication and applying practical tools to help reduce 

distress and enhance person-centered care.
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